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National Small Business Week
During National Small Business Week of 2023, while many Chambers celebrated in
traditional ways, we aimed to elevate our social media campaign to new heights.

Adopting a novel approach, we spotlighted a distinct “genre” from our membership
directory each day. 

This strategy not only diversified the businesses and organizations featured, but also
encouraged greater participation from both our members and the broader

community. As a result, we witnessed a significant increase in member highlights
and community engagement, underscoring the effectiveness of our innovative

angle. 
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Campaign Overview
Our National Small Business social media campaign aimed to shine a spotlight on our local small

businesses while simultaneously raising awareness of the Chamber’s role in supporting them.
What set this campaign apart was its emphasis on community engagement, giving people a
platform to express their appreciation and support for the small businesses they frequent in

their daily lives. 

By showcasing the diverse array of small businesses in our area, we sought to underscore their
vital role in both the local economy and the fabric of our community. This campaign was not just

about promoting businesses but also about fostering a deeper connection between residents
and the small businesses that enrich our lives.  

About The
Strategy



Social Media 
Campaign



Social Media 
Campaign



Social Media
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Social Media Analytics

Average Impressions:

Average Reach:

Average
Reactions/Likes/Shares

/Comments:

Facebook

3,660

2,940

141

Average Impressions:

Average Reach:

Instagram

138

129
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THANK YOU
FOR YOUR CONSIDERATION
Please contact me if you have any questions:

JAMIE NEAL 
PRESIDENT 
KNOX COUNTY CHAMBER OF COMMERCE 
(812) 882 - 6440 
JAMIE@KNOXCOUNTYCHAMBER.COM


